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Chapter 1. Intercom Overview 
1.1. Description 
The present User Manual contains information on how to install and set the Intercom software 

which is used for IP video door stations control. 

An IP Video Door Station is a device which combines modern network and multimedia technologies. 

It allows not only controlling the access to some territory or building but also provides video surveillance 

functions. The call from a Guest is sent from the door station to the Client’s PC or laptop with the installed 

application. Several Clients can be connected to one door station. 

 

1.2. Functions 

 Playback of video and audio streams from the door station; 

 Two-way audio support; 

 Control of the devices, such as electronic locks, garage door openers, light switches, alarm 

systems etc., connected to the door station; 

 Video image parameters setting; 

 Multiaccessible user operation; 

 Application parameters setting. 

 

1.3. Minimal System Requirements 
It is recommended that your computer meet the following minimal requirements: 

Component Requirements 

OS Windows XP SP3 / 7 SP1 / 8.1 / 10 

CPU 2.0 GHz Intel® Pentium® 4 or AMD Athlon® 64 

Video card NVIDIA GeForce FX 5200 or ATI Radeon 7000 (9000) 

Sound card, microphone or headset Yes 

RAM Not less than 1 GB 

Monitor Resolution – 1024х768 or higher 
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The [Set to default] button on the “Door station settings” tab (Pic. 5.2) is used to set by default the 

parameters, which are situated right on this tab. “Waiting for response” and “Auto response” options cannot 

be set by default. 

 

5.3. “About” tab 
This tab contains information about application’s version, its developer and some notes concerning 

user technical support (Pic. 5.12). 
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Log missed calls: put a tick to save records about missed calls in the Call Log archive. 
Log answered calls: put a tick to save records about answered calls in the Call Log archive. 
Actions by call: 
 Take snapshots: Intercom saves one or a series of snapshots of video image from the door 

station in the Call Log archive. Here you can specify a number of the snapshots and a time 
interval between they are made. 

 Record video: Intercom saves one snapshot at the moment of pressing the call button by the 
Guest and records video and audio from the door station. It is possible to set the duration of the 
recording after pressing the call button by the Guest as well as before (prebuffer). 

The recording of audio from the PC microphone to the door station speaker is started 
automatically on enabling the "Speak" mode and stopped on disabling the mode. The recording 
of audio from the door station microphone is performed always. 

 

NOTE! 
You can set the duration for the records made automatically on the call. But you should use the [Stop 
recording] button for the records made manually. Otherwise, the recording is stopped when its maximum 
duration is reached (10 minutes for all record types). 
If the “Speak” mode is enabled during recording on the call (and the time of the talk is bigger than 
recording duration you specified), then the record lasts till the mode will be disabled or till its maximum 
duration will be reached. 

 

Path to the log archive: click the [Browse] button to select a folder for saving the records. If the 
path to the archive folder will be changed, all data from the old folder will not be copied to the new one, so 
you will not be able watch the records from the old folder in the Call Log. 

Archive clearing options are situated next on the “Settings” tab. 
Delete when the maximum archive size is reached: put a tick to allow removing the oldest 

records in case the specified archive size is reached during application operation. You can specify the size 
in gigabytes in the field beside. 

Delete when the storage time limit is exceeded: put a tick to allow removing the records which 
are made before the term you can specify in weeks in the field beside in relation to your system date. The 
removing is performed at midnight or when Intercom starts. 

 

ATTENTION! 
Do not change a structure of the Intercom archive! It is prohibited to rename copy or remove files and 
catalogs of the archive as well as to create the new ones! The data can be lost or displayed incorrectly in 
the Call Log if the structure of the archive is changed. 

 

Door stations for which the Call Log is kept: choose the devices from the present list of 
connected ones which need to be recorded in the Call Log. You can choose “For all” or several separate 
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Press and hold <Ctrl> and select the number buttons you need, clicking them with a mouse. Use the 

<Shift> key to choose some date interval. Click the number button which is the first in the interval you 

need, then press and hold <Shift> and click the number button which is the last in the interval. 

To disable date filtration you need click the number button you chose before again, so the deep red 

frame disappears. 

 
NOTE! 
Enabling a “Memory card” filtration in addition to the date filtration starts searching the records on SD 
cards of door stations, made all the dates, which are currently chosen in the calendar. 

 

2. Filter the records according to their type putting / removing ticks in the check boxes “Missed”, 
“New”, “Answered”, “My records” and “Memory card”. 

Missed: put a tick to add records of the missed calls in the list; remove the tick to exclude such 

records from the list. 

New: this is an addition to the option “Missed” (not available if the option “Missed” is disabled). Put a 

tick to leave in the list only the records which are in accordance with the notifications in the Missed Calls 

List (see Chapter 8, Pic. 8.4); in other words, you leave in the Call Record List the records of all calls 

missed since the moment when one of the following events happened: 

- Intercom start; 

- click on the [Clear] button in the Missed Calls window (see Chapter 8, Pic. 8.4); 

- looking through records in the Call Record List (in the “Overview” mode (see below) or manually). 

The days in the calendar which have the new missed calls, which are not looked through, only 

remain as buttons when the option “New” is enabled. There is the same situation with a Call Log door 

station list (see below): the devices, which the new missed calls came from, are only displayed in that list. 

If you enable the option “New” you cannot enable options “Answered” and “My records” at the 

same time. 

Answered: put a tick to add records of the answered calls in the list; remove the tick to exclude 

such records from the list. 

My records: put a tick to add in the list records which were made by the user manually using the 

[Start recording] / [Stop recording] and [Make snapshot] buttons in the video stream displaying window 

(see Chapter 4, Pic. 4.1); remove the tick to exclude such records from the list. 

Memory card: put a tick to add in the list records from SD cards of the door stations which are 

currently connected to the Intercom application. Note that searching records on door station SD cards may 

need much time if the number of records is big and a high resolution is set for recording. That is why it is 

recommended to choose a source device and dates you really need before start searching. 
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Appendix 
Appendix A. Intercom Hot Keys 

F1 Opening an Operation User Manual. 

F5 “Speak” mode: on / off. 

F6 Output contact 1 activation (unlocking the door). 

F7 Output contact 2 activation (if the function is supported and enabled). 

F8 Output contact 3 activation (if the function is supported and enabled). 

 
NOTE! 
In the multi-window mode (when several door stations are added to the application) hot keys works with 

the active window. 

 

Appendix B. Troubleshooting 

No. Malfunction Description Ways of Correction 

1 

The following inscription is displayed in the video 
stream displaying window: “There is no signal from 
the door station”. 

 Restart the application. 
 Check power supply of the door station (a 

power supply unite or a PoE injector). 
 Check if the network cables of the door station 

and your PC are normally connected. 
 Check if Intercom is added to the list of trusted 

applications of your firewall. 

2 

The application is open but no sound can be heard.  Check the speakers you use, OS volume 
settings (the icon in the notification area of the 
Windows taskbar), including volume settings of 
Intercom exactly (volume mixer settings in 
Windows 7, 8). 

 Restart the application. 

3 

A video image from the door station is dark.  Check brightness and contrast of the video 
image (see paragraph 4.1). 

 Check the settings of the Day/Night modes 
switching in the door station web interface 
(Config – Video Settings – Video Parameters 
– Day/Night Mode). 
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4 

A video image from the door station is of low quality.  Check video settings through the door station 
web interface (Config – Video Settings – 
Video Coding). Set the following parameters in 
the “Main Stream” column as given below: 
“Resolution” to “960×576” for DS03M(P) and 
to “1280×720” for DS05M(P); “Encode Mode” 
to “H.264”; “Bitrate” not less than 2048 kbit/s; 
“Quality” not less than “Better”; “Frame 
Rate” not less than 25. 

 Check if door station camera lens is clean. 

5 

The lock cannot be opened by pressing the [Open] 
button in the video stream displaying window. 

 Restart the application. 
 Make sure that the door station is available 

through the application or the web interface. 
 Check if the lock controller and its connection 

cables are not damaged. 

6 

The application is not opened by clicking the icon in 
the notification area of the Windows taskbar. 

 Wait up to 3 minutes. 
 Close the application using the Task Manager 

and start it again. 
 If the problem repeats itself, contact our support 

service, sending the all files from the “Logs” 
subfolder 
(C:\Users\User_name\AppData\Local\Intercom\ 
Intercom\logs). 
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7 

The application fails to start. The following message 
is displayed: “Application is already running”. 

 Make sure that the application is not being run 
(check if the icon is displayed in the notification 
area). And if yes, then use it or close. 

 If the icon is not displayed in the notification 
area or the running application does not 
respond, close it using the Task Manager and 
start it again. 

 If the application fails to start, contact our 
support service, sending the all files from the 
“Logs” subfolder 
(C:\Users\User_name\AppData\Local\Intercom\I
ntercom\logs). 

8 There is an echo in the application “Speak” mode.  Follow the recommendations in the chapter 10. 

9 

A high-frequency noise hinders talking in the 
“Speak” mode. 

 Check if the microphone of your PC is not too 
close to the speakers (an appropriate distance 
is 20-30 cm). 

 Check microphone sensitivity and boost level in 
the settings of your OS. 

 Check if there is some equipment near the door 
station, which can be a strong electromagnetic 
radiation emitter. 

10 

The door station speaker has a low volume level.  Check if the PC microphone is placed enough 
close to Client’s face. 

 Adjust microphone sensitivity and boost level in 
the settings of your OS. 

11 

There is a delay between audio and video signals in 
the video stream displaying window of the 
application. The problem can occur because of 
network connection malfunction or disconnection of 
the device from a power supply. 

 Turn off and on the sound from the door station 
using the corresponding button in the active 
video stream displaying window. 

 Restart the application. 

12 

There are some sound defects in the video stream 
displaying window of the application. 

 Turn off and on the sound from the door station 
using the corresponding button in the active 
video stream displaying window. 

 Restart the application. 
 

NOTE! 

If some troubles fail to be removed, contact our support service on https://www.envirocams.com/tech-

support/. 

 

Appendix C. Glossary 
 

Client is person who controls a door station using computer. 
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Door Station Controller is used for powering the door station, network connection, processing the 

signal of door opening and signals of other devices that can be connected to the door station. 

 

Guest is a person who presses the call button on a door station installed outside. 

 

IP Video Door Station is a device which is used for controlling the access to some territory or 

building and provides video surveillance functions due to a built-in IP video camera. The call from the Guest 

(as he presses the call button) is sent from the door station to the Client’s PC or laptop with the installed 

application. The Client can see the Guest on the monitor of his PC and talk with him using a microphone 

and speakers / headphones. The Client can control the electronic door lock and some other devices 

connected to the door station controller. 

 

PoE Injector is a device that stands between a regular Ethernet switch and the powered device (for 

example, door station PoE supported controller), injecting power and transferring the data via the same 

cable. 

 


